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INNOVATION 2023 — 1+ SECURITY

Security Management Mobile App

1 Plus Security is a leading provider of private security solutions
offering a wide range of services including manned guarding,
mobile patrols, CCTV monitoring and event security to some of
Ireland’s most iconic events such as Taste of Dublin, Body &
Soul, Electric Picnic and Culture Night.

Their challenge was to create a security platform to enable
streamlined security management and incident reporting,

providing real-time data and insights to improve decision-
making and customer satisfaction.

To begin, we conducted extensive research to understand user
needs and inform the design of a highly intuitive interface,
simplifying tasks for security personnel with features such as
integrated mapping and geolocation services, allowing users
to select venues, view maps, and identify potential security
risks based on their location and other factors.

We also designed a streamlined workflow for reporting
incidents, making it easy for users to report and record key
incident details quickly and intuitively. Data sharing and
management was another key component of the platform.
Our team designed a flexible and secure data management
system to enable stakeholders to share relevant information
and insights and improve decision-making. We also ensured
that the platform could integrate with other systems and
platforms as required, future-proofing its scalability.
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Key Features include:

Geolocation

Data sharing
Incident logging &
categorisation
Incident reporting
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Streamlined security
management

Intuitive dashboard
Role based access and
functionality
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INNOVATION 2023 — AWARDS 2023
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20 Senior
Professionals
20 Yedrs
Experience
— l 0 O Successful
S Projects

From websites to mobile apps and bespoke software solutions, we
partner with leading local & global brands to craft products and
experiences that deliver results.
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About us

We are an Award-Winning Design and
Development Agency based in Dublin
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MECAULEY

HEALTH & BEAUTY PHARMACY

CARROLLS

IRISH GIFTS

WEIR « SONS

Compliance TransferMate
& Risks .

GLOBAL PAYMENTS

FALLON & BYRNE

unistm

Nurse On Call
EVj Trinity
NIl College
2 ) Dublin

McCANN FITZGERALD

The University of Dublin

We are proud to partner with local and global brands across sectors
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What we do

There’'s more to us than
just websites

From strategic planning to ongoing support, we deliver
impact with user-focused design and deep technical
expertise that spans over two decades,

<Digito| Strotegy>< Brand Identity > SEO )

<Softwore Design XSoftwore Development >

(Mobile Apps XEcommerce X Integrations )
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Recent Awards & Nominations

Why Total Digital

Design Thinking Technical Expertise
» Senior creative leads, experts in UX/ul, + Deep technical expertise, with a strong track Best in Digital Financial -
Animation & Innovation record across platforms & languages —
+  Working with leading brands on « Experts at integrating with back-office and N ll y
rojects of national and internationall third-party systems N @ : ‘ ]
prol party sy L~ U SPIBERS T 4
importance 1 2025
Best Customer
‘ Experience
Experience Partnership W INNER
* Multi-award winning agency with 20 « Strong ability to partner with clients, their SPIMERS SPIMERS |
Years of industry experience teams & third parties o R
DIGITAL
+ Senior team of digital experts with + Strategic Vs Transactional BE?JEIES AL TRANSFORMATION
management & consulting experience ) DESIGCN INFRASTRUCTURE
+ Focus on Continuous Improvement
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Total Digital is nestled within The Digital Hub, the
largest cluster of tech companies in Ireland.

This is where cutting-edge designers, developers, and visionaries

converge to collaborate and push digital boundaries on a daily basis.

Stop by to tell us about your project. Coffee is on us.
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Get in touch

hello@totaldigital.ie

Digital Court, Rainsford St, Ushers,
Dublin 8 DO8 EH4C

+353 152276 90
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